Government of Punjab
Department of Health and Family Welfzare
(Health 1v)

To
1. All the Civil Surgeons in the State of Punjzb.

2. All the Deputy Medical Commissioners in the Stzt= of
Punjab.

No: 14/7/2020-4HB4/984 Dated:27.3.202C.

Subject: To ensure smooth operations of control rooms znd 25w
Rapid Response Teams.

II\

All the Civil Surgeons are requested to piszse zcouzi= o
control room Rapid Response Teams in the districts. Now com i
helpline we have put doctors on duty who will gather datz of cersars wre
approach 104 and need medical assistance or have COVIC liks sirmomo
104 will also be giving out to such callers the contral room nurricer of T
concerned district. So the number of calls on control rocm wil Mo====
Please ensure attendance in the control rooms from 6.00 =m = 12.0C o,
functional numbers and mechanism to activate the concsmec ==oc
Response Team as and when a call is received. The manpower m e
control room must be in a position to answer and guide the caller Thwi
Surgeons will send a report daily on the calls recsived in = Tor—at
Director Health Services which is being circulated PSEFN wil 2=
analyzing the operation of the District Control Rooms and Rapic Rasgorss

Teams daily.
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-

Deputy Medical Commissioner be made incharge ¢
Rooms and Rapid Response Teams under supervision of

Surgeons.

(A

In closed: Performa e
Secret\éry'Hbalth and Family Weifare

cc ¢

Copy of the above is forwarded to Principal Secratary o Gaut Ji
Punjab, Department of Health and Family Welfare.
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Report of the control room

District Date:

l\ia.-;f call received Calls related to COVID-19 ‘ Number of calls which Number of RRTs zctivzted

| required activation of RRT
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Deputy Medical Commissioner
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